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Designing questionnaires with LimeSurvey 

  
I. Hints on what to consider when creating a questionnaire 
 
1. Introduction: provide vital information i.e. who you are and why you are doing a survey  
2. Provide a not on privacy 
3. A questionnaire should be created according to the KISS principle 
 Keep It Short and Simple 
The length of the questionnaire already tells people in advance how long it will take them 
to answer. Usually people are not willing to answer a 10 page questionnaire! 
Important: the questionnaire should not be too short, however, because the reliability will 
then decrease 

4. Do not use negative statements, as this may lead to confusion 
5. Try to avoid the word `and` because maybe only one part applies to the participant and 

then he/she will not know what to pick 
6. Try to avoid conditional sentences as the person might not be able to identify with the 

statement (example: if I were a woman  if the person was a man he cannot relate to the 
question) 

7. Avoid items with intensity or frequency indications 
 

II. How to create a questionnaire with Lime Survey with the help of screenshots 
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